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Overview 
Helping the community grow. 

 
The purpose of this document is to provide information on Telcotalk for Kids, a community support 
programme from Telcotalk Communications – helping the community grow. 
 
Telcotalk for Kids is designed to enable additional funds to be raised to support your organisation 
to achieve their goals. The benefit of partnering with Telcotalk Communications is that your 
valued supporters will benefit by saving time & money and also be able to contribute further to your 
organisation without any extra burden. 
 
 

The Benefits 
Why Telcotalk Communications? 

 
Telcotalk for Kids creates the possibility for anyone associated with your organisation to "Invest in 
the Future of your organisation" and at the same time each customer could individually benefit from 
Telcotalk Communications. Our aim is to save our customers time and money by providing them 
with focused customer service and creative thinking which will enable us to deliver a solution that 
meets their needs.  
 
Telcotalk for Kids has some truly outstanding benefits, such as: 
 

ü Extra funding for additional staff for special teaching programs 
ü Create additional funding without increasing the burden on your supporters 
ü Increase your fundraising and contribute even more to the growth of your community 
ü The chance to complete items on your organisations “Wish List” 
ü Join Telcotalk Communications for all your telephone, mobile and internet services  
ü Switching your existing mobile, internet or telephone service to Telcotalk Communications is 

easy and FREE 
ü Available across Australia  
ü Keep your current phone numbers, there’s no need to change 
ü All your services on one bill 

  
 

What can it do for you 
How does this program work ? 

 
In return for each approved customer signed-up from your organisation, Telcotalk 
Communications will contribute an initial sign-up bonus and 5% of each customer’s call charges 
per month back to your fundraising kitty.  
 
Your organisation will not be required to hold any risk, or to guarantee any minimum spend, it purely 
works on a return when people sign-up with Telcotalk Communications.  In return for you 
channelling these customers to Telcotalk Communications, we guarantee to contribute 5% of 
each active customer’s call charges per month back to you.    
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For example:  
• An organisation with 200 supporters: 
• You receive a sign-up bonus of $4,000 for the 200 supporters that join Telcotalk 

Communications ($20 per supporter) 
• The average household call charges = $90  
• So with $90 per month X 12 = $1,080 (the average annual household spend)  
• $1,080 X 200 supporters = $216,000 (total annual household spend)  
• Telcotalk Communications will give back 5% of this total spend to your organisation  
• So that’s $10,800 per year (reoccurring income) 
 
What could this do for your organisation? 

 
You can also reach beyond the supporters of your organisation and promote this to your local 
community, for example if you secure an additional 100 customers then you can increase your 
fundraising by $5,400, this can be even higher when you include any of the local businesses or 
any business that has a relationship with your organisation.  
 
Keep in mind that the example above is based on your supporters only having one service with 
Telcotalk. They can also bring their Internet and/or mobile service to Telcotalk. This could double 
their average household spend which will double the amount that Telcotalk will send to your 
organisation every month. 
 
We are happy to come and deliver our message in person or arrange a meeting to address any 
concerns or issues directly.  
   
 
Telcotalk Communications - Call charges 

How do our supporters benefit?  

Telcotalk Communications – Rates 
Home Phone Plan  
Phone Calls   - Local calls From 18c 
National calls – Peak From 14c per minute 
National calls - Off Peak From 14c per minute 
Capped National calls 30 minutes for $1.54 
Mobile calls From 30c per minute 
Flagfall From 25c 
  
Home Net Plans  
Broadband - ADSL Plans From $49.95 Unlimited 
Broadband – Wireless Plans From  $24.95 
  
Mobile Plan  
BYO Mobile - All national calls for less than 1c per second 
SMS 20 cents 
Please note: all prices include GST 
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The Process 
How does it work? 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
Contact Details  
 
 
 

Who do I contact? 

 
To arrange for Telcotalk Communications to visit you organisation to establish this program or to 
discuss any details further, please contact: 
  
Damien Johnson 
Managing Director 
 
Telcotalk Communications 
p: 1300 520 791 
f:  1300 520 761 
e: damien@telcotalk.com.au 
w: www.telcotalk.com.au 

Your organistion decides to join Telcotalk Communications and 
subscribes to the program. 

Your supporters apply & complete a standard Telcotalk 
Application form  

The completed customer applications form is submitted to 
Telcotalk Communications for final approval. 

Applications are approved by Telcotalk Communications and the 
customer is moved from their existing telephone company to 
Telcotalk Communications 

Telcotalk Communications will calculate the 3% of active 
customers for the past quarter and within 30 days will transfer the 
funds to your organizations nominated account. 

Your organization Joins 
Telcotalk and is registered with 
us as an agent 

Application  

Completed application form is 
submitted to Telcotalk for 
approval 

Application Approval 

New customer uses their telco 
services as per usual. They 
receive a bill for their telco 
usage around 4th day of each 
month. Payment is due by 15th 
day of month. OLSH College will 
receive a payment into the 
nominated account of 5% of the 
total amount billed to the 
supporters. An itemized report 
will be emailed to a nominated 
address showing full 
transparency.  


